
We are delighted to announce that following government guidance issued last night and further 
today, the course will be open again from Wednesday 13th May at 7am. 

 

It is important to stress that this remains an extremely difficult situation throughout the UK and we 
are acutely aware that many lives have been lost to the COVID-19 pandemic. The effects of the virus 
will continue to be felt for a long time to come. As a club (and a sport), we must work together to 
resume play responsibly and ensure that the safety and wellbeing of everyone involved from golfers, 
to club staff and greenkeepers is maintained at all times. Golf clubs and golfers have observed the 
lock-down very well and must keep it up and act responsibly as play resumes. Whilst using the 
course and club house please ensure you follow government guidelines on social distancing and 
hygiene and should you have any symptoms of Covid-19 please do not come to the club and observe 
the recommended quarantine periods as per Public Health England advice. 

 

There are strict guidelines which we have to adhere to and these are set out below for all members 
to take note of and to commit to following for the good of all. 

 

Tee times 

All tee reservations must be pre-booked on BRS or by telephone call to the Pro shop.  

The tee sheet will be available 7 days in advance and will go live from 8pm this evening. 

Tee times will be 10 minutes intervals and play MUST be from 1st tee only. 

Members can book one tee time per day and can play in pairs, either from the same household or 
with one person from another household, once per day. 

Playing rights will be as per your membership dictates (day of the week, permitted times etc). 

Please be considerate of other members when booking tee times so that everyone gets a chance to 
play in the first week. No visitors will be permitted until further notice. 

The Pro shop will be open 8am - 6pm Mon - Fri and 7.30am - 5.00pm Sat and Sun. 

Waiting areas will be clearly marked for the first tee. 

 

Clubhouse 

Please enter the club house through the main front door and follow the one way system through the 
entrance foyer. Please use the hand sanitising products as you enter. All toilet facilities are open 
downstairs and will be well stocked with hand wash and hand drying facilities. 

The Pro shop will have the internal door open for members to check-in and recieve any guidance, 
then proceed through to the main door should they need to enter the shop. There are a number of 
measures in place to protect customers and staff in the Pro shop which include a one-way system 
and a screen. Please follow all directions and limits on numbers whilst using the shop. 

You should exit the building via the side door by the Pro shop. 

The locker rooms will be closed until further notice. 



On Wednesday and Thursday the locker rooms are available for you to remove your clubs and other 
belongings. You should access from the stairs by the Pro shop and after using the locker room leave 
via the top corridor and down the far stairs and exit via the patio doors and back round to the car 
park. You should operate access on a one-in, one-out basis. All doors will be propped open. 

All surfaces and handrails will be regularly sanitised throughout the day. 

 

Golf 

You should follow government guidelines on social distancing whilst playing golf. Keep play moving 
and do not congregate in any area on the course. As before lock-down you should not use the flags 
and bunker rakes have been removed. Balls will not drop into the hole for ease and you should not 
shake hands. All ball washers have been taped up and you should use a gloved hand when holding 
on to any handrails on the course. 

Buggies will be available for hire for single users and will be cleaned down between hires. 

Please give priority to greens staff whilst on the course and all usual health and safety precautions 
should be observed. 

The driving range will be open but you MUST only use balls purchased from the Pro shop. (Special 
deal available). These will be cleaned between uses.  

You must observe distancing measures whilst using the facilities and be considerate of other 
members. 

The short game area and putting greens can be used but you must use your own balls and not touch 
the flags. 

 

"PLAY SAFE, STAY SAFE & LEAVE THE COURSE IMMEDIATELY AFTER YOUR GAME" 

 

We will be monitoring all future announcements and will make whatever adjustments are necessary 
to keep members and staff safe. Any member found to be not adhering to the above policies will be 
subject to normal club disciplinary actions. 

It is vital that all members stick to these rules- should anyone be seen flouting the government 
guidelines it could ruin things for not only our own club but many others besides. We feel sure the 
excellent team spirit at The Heath will prevail. 

 

We hope you all enjoy your golf after this period of closure and that you and your families all stay 
safe and well. 

 

CHGC 


